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Safeguarding Bulletin

Welcome to the Ercall Wood
Safeguarding Bulletin

Issue 2

In this issue:

Acronyms

Domestic Abuse

Useful Acronyms & Vocabulary

DSL: Designated Safeguarding Lead

SPOC: Single Point of Contact (PREVENT) - responsible for
preventing children being impacted by extremism

PREVENT: Part of the Governments Counter Terrorism Strategy to
stop people being drawn into extremism
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LADO: Local Authority Designated Off icer—who deals with position
of trust safeguarding issues

CEOP: Child Exploitation and On-line Protection Centre

KCSIE: Keeping Children Safe in Education (available on the school
web pages)

CAMHS: Child and Adolescent Mental Health Services

MARAC: Multi Agency Risk Assessment Conferences

PPO: Police Protection Order

CPS: Crime Prosecution Service

CPOMS – Child Protection Online Monitoring and Safeguarding
system (safeguarding and child protection software for schools).

EHA: Early Help Assessment

SEND: Special Educational Needs & Disabilities

DA – Domestic abuse

DV – Domestic Violence

Domestic Abuse

Recognise domestic abuse

Anyone can be a victim of domestic abuse, regardless of gender, age,
ethnicity, socio-economic status, sexuality or background.

What is domestic abuse?

Domestic abuse is not always physical violence. It can also include:

coercive control and ‘gaslighting’

economic abuse

online abuse

threats and intimidation

emotional abuse

sexual abuse

What signs to look f or

If  you believe that you or someone else could be a victim of domestic abuse,
there are signs that you can look out for including:

being withdrawn, or being isolated from family and friends

having bruises, burns or bite marks

having f inances controlled, or not being given enough to buy food or pay
bills



not being allowed to leave the house, or stopped from going to college or
work

having your internet or social media use monitored, or someone else
reading your texts, emails or letters

being repeatedly belittled, put down or told you are worthless

being pressured into sex

being told that abuse is your fault, or that you’re overreacting

https://thehideout.org.uk/young-people/adults-young-people-and-domestic-abuse/


It is not true that police will automatically attend if  you make a
silent 999 call. Callers need to listen and respond to questions and

instructions, including by coughing or tapping the handset if
possible, or if  using a mobile phone, once prompted by the

automated Silent Solution system, pressing 55.

The system filters out thousands of accidental or hoax silent 999
calls made daily. Around 50 emergency calls from mobiles a day

are transferred by a BT operator to police forces in the UK as a
result of someone having pressed 55 when prompted, enabling the

police to carry out urgent enquiries to respond.

IOPC Regional Director Catrin Evans said: “It is always best to
actually speak to a police call handler if  you can, even if  by

whispering, but if  you are putting yourself  or someone else in
danger by making a sound, there is something you can do.

“Make yourself  heard by coughing, tapping the handset or once
prompted by the automated system, by pressing 55

Around 20,000 silent 999 calls (where no response is obtained
to questions) are made a day. Of those, around 5,000 are
transferred to the Silent Solution system because doubt



whether the call is genuine exists.
The 55 instruction is detected around 50 times a day (1 per
cent of all silent calls put through to the system).

A Silent Solutions 'How to Guide' can be found here

National Helpline

Local Helpline

Online Safety Use of media -
Game/Film Classifications

https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://www.nationaldahelpline.org.uk/
https://www.familyconnecttelford.co.uk/site/scripts/documents.php?categoryID=59


Mr Darren Andrews
Assistant Principal/Designated Safeguarding Lead

darren.andrews@taw.org.uk 01952 387300

Yours sincerely,

Ercall Wood Academy
Golf Links Lane, Telford, TF1 2DT

01952 387300
admin@ercallwood.co.uk
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